STATE OF ILLINOIS )
) SS:
COUNTYOFCOOK )

IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS
COUNTY DEPARTMENT — LAW DIVISION

MEREDITH CRENSHAW )
)
Plaintiff, )
)
V. )
)
PERPETUA HOLDINGS OF ILLINOIS, INC; )
PERPETUA, INC; and )
PERPETUA-BURR OAK HOLDINGS OF )
ILLINOIS, LLC, d/b/a BURR OAK )
CEMETARY, LLC )
3 )
Defendants. )

COMPLAINT AT LAW

INTRODUCTION

Plaintiff, MEREDITH CRENSHAW, by and through her attorneys, SUSAN E.
LOGGANS & ASSOCIATES, P.C., and complaining of Defendants, PERPETUA HOLDINGS
- OF ILLINOIS, INC. a corporation, PERPETUA, INC., a corporation, and PERPETUA-BURR
OAK HOLDINGS OF ILLINOIS, LLC, d/b/a BURR OAK CEMETARY, LLC, a limited
_‘li‘ability company, (hereinafter referred to collectively as “DEFENDANTS”) upon information
and belief states the following: |

1. On and prior to July 8, 2009, Defendants owned, contrc;lled, H’managed, and
maintained a certain premises known by the legal description of Burr Oak Cemetery in Alsip,
Illinois, County of Cook. Burr Oak Cemetery has been in fhe business of providing cemetery |

related-services for decades.



2. Like all cemeteries, Burr QOak Cemétery has a limited capacity.  Plaintiff is
informed and believes that in order to enhance their‘own financial gain through the sale of
gravesites Defendant, has engaged or acquiesced in a number of repugnant practices including,
but not limited to, interring certain decedents’ remains in grave sites already previously occupied
by other decedents’ remains; “double stacking”. burials; disrupting or removing the contents of
grave sites; converting single use graves to multiple graves; improperly disposing of disinterred
remains; selling cemetery plots that were already occupied; disturbing headstones; and disturbing
previously interred remains and failing to or improperly re-interring all of the remains. .

3. On and before July 8, 2009, beginning on a date, which is curreﬁtly unknown to
plaintiff, Defendant, violated the legal duties owed to plaintiff by disinterring, mutilating,
mishandling, and otherwise mistreating the remains of her decedents who were interred at Burr
Oak Cemetery, in ways that include, but are not limited to, disinterring and mutilating remains of
individual decedents who were previously buried in single gravesites; burying decedents who
were to be buried in single gravesites in multiple gravesites; “double stacking” grave sites;
moving, disturbing, or improperly marking gravesite markers; reselling gravesites; leaving
decedents’ bodies or parts of decedents’ bodies un-interred or not ‘properly interred; improperly
maintaining cemetery grounds; and not conducting burials in compliance with industry and legal
standards.

4. Plaintiff was not advised of such conduct, and as a result of such improprieties,

hundreds of bodies have been mishandled at Burr Oak Cemetery.

5. On or about July 8, 2009, Plaintiff became aware of this improprietous conduct at

Burr Oak Cemetery based upon investigations of the Cook County Sheriffs Department and



Alsip Police Department, which found disinterred human bodies have been dumped on a vacant
l.ot lcl)cated on the property of Burr Oak Cemetery.

6. On and before July 8, 2009, Plaintiff, MEREDITH CRENSHAW, was a resident
of Cook County, Illinois.

7. On and before July 8, 2009, Plaintiff, was an individual vested with the right to
control disposition of thé; remains of one or more of her decedents at Oak Burr Cemetery located
in Alsip, Illinois, including Annie Jones-El (Plaintiff’s ’great grandmother), Mary Burney-El
(Plaintiff’s grandmother) Venus Mandley-EL (Plaintiff’s mother), Eliza Williams-El (Plaintiff’s
great aunt), Mary Lovett-Bey (Plaintiff’s great aunt), Pear-Ali (Plaintiff’s great aunf), Henry
Williams-El (Plaintiff’s cousin), Leonard Williams-El (Plaintiff’s cousin), and Joe Jones
(Plaintiff’s cousin),.

8. On and before July 8, 2009, Plaintiff and her family members contracted with
Defendants, for burial services of decedents at Burr Oak Cemetery, including the
abovementioned close family members interred at Burr Oak Cemetery. Plaintiff was aware of
the death c;f the abovementioned decedents, was aware of the burial services that were performed
for decedents, and was among those on whose behalf or for whose benefit the burial services
were performed.

9. Based upon the widespread, systematic and long-term improprieties occutring at
Burr Oak Cemetery, upon the desecration and outrageous. conduct which tainted the entirety of
the l;urial grounds and surrounding cemetery grounds, upon the common course of miscdnduct,
and upon the concealment of such conduct until July 2009, Plaintiff has a well-founded
substantial certainty that their decedents’ remains are among those which were mistreated and

mishandled.



COUNT I

NEGLIGENCE — PERPETUA HOLDINGS OF ILLINOIS, INC.

Plaintiff, MEREDITH CRENSHAW, by and through her attorneys, SUSAN E.
LOGGANS & ASSOCIATES, P.C., and complaining of Defendant, PERPETUA HOLDINGS
OF ILLINOIS, INC. (hereafter “PERPETUA ILLINOIS™), a corporation, upon information and
belief state the following:

1-9. Plaintiff re-alleges introductory paragraphs 1-9 as and for paragraphs 1-9 of
Count I.

10.  On and prior to July 8, 2009, Defendant, PERPETUA ILLINOIS, was a
corporation authorized to transact business in the State of Illinois, and was in the business of
providing funeral, burial, and cemetery related-services.

11. On and prior to July 8, 2009, Defendant, PERPETUA ILLINOIS, owned,
controlled, managed, and maintained a certain premises known by the legal description of Burr
Oak Cemetery in Alsip, Illinois, County of Cook. Burr Oak Cemetery has been in the business
of providing cemetery related-services for decades.

12.  On and prior to July 8, 2009, and commencing at a time presently unknown,
Defendant, PERPETUA ILLINOIS, undertook to provide funcral, burial, cemetery, and/or
dispositional services for Plaintiff’s, MEREDITH CRENSHAW, benefit, and to accomplish apd
maintain the burial of Plaintiff’s decedents’ remains, in what was to be their final resting places..

13.  In connection therewith, the Defendant owed a duty to Plaintiff, MEREDITH |
CRENSHAW, to act with ordinary care of reasonable persons with respect to éll aspects of

funeral, burial, and cemetery related-services to be performed, including but not limited to: the



hiring, retention, training, and supervisidn of all agents, employees, personnel, and
representatives of the Defendant acting in connection with such services and transactions; the
management and administration of said services and transactions; and the association with other
persons and entities to accomplish the performance of such duties.

14. The defendant, PERPETUA ILLINOIS, knew or should have known, in the
exercise of reasonable care, that Plaintiff was the intended beneficiary of their services. As a
result, the Defendant, PERPETUA ILLINOIS, owed a duty of care to the Plaintiff, MEREDITH
CRENSHAW, who was the intended beneficiary of their services. As a result, the Defendant
owed a duty of care to Plaintiff to ensure that the services were rendered in a dignified and
respectful manner.

15.  On and before July 8, 2009, Defendant, PERPETUA ILLINOIS, breached its dufy
of care to Plaintiff, upon information and belief, in one or more of the following ways:

a. Mutilated, stockpiled, “double stacked,” and illegally and/or improperly disposed
of human remains in violation of 720 ILCS 5/12-20.5, 410 ILCS 5/2, 760 ILCS
90/1, 765 ILCS 835/1 and other applicable statutes, laws, and regulations.

b. Illegally and/or improperly disinterred or removed human remains in violation of
760 ILCS 90/1, 765 ILCS 835/1, Ill. Admin. Code tit. 77, § 500.50 and other
applicable statutes, laws, and regulations;

c. Resold desecrated and occupied gravesites to unsuspecting family members and
consumers

d. Removed, moved, and/or desecrated headstones marking and memorializing
specific decedents’ final resting places in violation of 765 ILCS 835/1 and other
applicable statutes, laws, and regulations;

e. Interfered with Plaintiff’s right to dispose properly of the remains of her beloved
decedents.

f. Improperly disposed of disinterred remains in v1olat10n of 410 ILCS 5/2, 111
Admin. Code tit. 77, § 500.50, and other applicable statutes, laws, and
regulations; and/or

g. Disturbed previously interred remain and failed to re-inter all of the remains in
violation of 410 ILCS 5/2, 760 ILCS 90/1, 765 ILCS 835/1, Ill. Admin. Code tit.
77, § 500.50 and other applicable statutes, laws, and regulations; and

h. Failed to conduct burials and re-interments in compliance with industry and legal
standards, in violation of 720 ILCS 5/12-20.5, 410 ILCS 5/2, 760 ILCS 90/1, 765



ILCS 835/1, Ill. Admin. Code tit. 77, § 500.50 and other applicable statutes, laws,
and regulations.

16.  As a direct and proximate result of one or more of the aforementioned negligent
acts or omissions of defendant, PERPETUA ILLINOIS, Plaintiff, MEREDITH CRENSHAW,
suffered and will continue to suffer injuries of a personal and pecuniary nature.

WHEREFORE, Plaintiff, MEREDITH CRENSHAW, demands judgment in an amount in
excess of Fifty Thousand ($50,000.00) Dollars against Defendant, PERPETUA ILLINOIS.

- COUNT II |

INTENTIONAL INFLICTION OF EMOTIONAL DISTRESS — PERPETUA HOLDINGS
OF ILLINOIS, INC.

Plaintiff, MEREDITH CRENSHAW, by and through her attorneys, SUSAN E.
LOGGANS & ASSOCIATES, P.C., and complaining of Defendant, PERPETUA ILLINOIS, a
corporation, upon information and belief state the following:

1 —14. Plaintiff re-alleges paragraphs 1-14 of Count I as and for paragraphs 1-14 of
Count IL

15. At the time and place aforesaid, Defendant knew or should have known of that its
failure to ensure the services that it had a duty to provide to plaintiff were carried out in a
dignified and respectful manner and in compliance with all applicable laws and industry
standards had a significant probability of causing the Plaintiff, MEREDITH CRENSHAW,
emotional distress.

16.  Defendant, PERPETUA ILLINOIS, intentionally or with reckless disregard of the
likely probability of causing Plaintiff to suffer severe emotional distress, upon information and

belief, committed one or more of the following acts:



17.

. Mutilated, stockpiled, “double stacked,” and illegally and/or improperly disposed
- of human remains in violation of 720 ILCS 5/12-20.5, 410 ILCS 5/2, 760 ILCS

90/1, 765 ILCS 835/1 and other applicable statutes, laws, and regulations.

. Illegally and/or improperly disinterred or removed human remains in violation of

760 ILCS 90/1, 765 ILCS 835/1, Ill. Admin. Code tit. 77, § 500.50 and other
applicable statutes, laws, and regulations;

Resold desecrated and occupied gravesites to unsuspecting family members and
consumers

. Removed, moved, and/or desecrated headstones marking and memorializing

specific decedents’ final resting places in violation of 765 ILCS 835/1 and other
applicable statutes, laws, and regulations;

. Interfered with Plaintiff’s right to dispose properly of the remains of her beloved

decedents.

Improperly disposed of disinterred remains in violation of 410 ILCS 5/2, 111
Admin. Code tit. 77, § 500.50, and other applicable statutes, laws, and
regulations; and/or

. Disturbed previously interred remain and failed to re-inter all of the remains in

violation of 410 ILCS 5/2, 760 ILCS 90/1, 765 ILCS 835/1, Ill. Admin. Code tit.
77, § 500.50 and other applicable statutes, laws, and regulations; and

. Failed to conduct burials and re-interments in compliance with industry and legal

standards, in violation of 720 ILCS 5/12-20.5, 410 ILCS 5/2, 760 ILCS 90/1, 765
IL.CS 835/1, Ill. Admin. Code tit. 77, § 500.50 and other applicable statutes, laws,
and regulations.

As a proximate result of one or more of these intentional acts or omissions of

Defendant, PERPETUA ILLINOIS, Plaintiff, MEREDITH CRENSHAW sustained severe and

extreme emotional distress.

WHEREFORE, Plaintiff, MEREDITH CRENSHAW, demands judgment in an amount in

excess of Fifty Thousand ($50,000.00) Dollars against Defendant, PERPETUA ILLINOIS, and

further demands Ten Million Dollars ($10,000,000) in punitive damages.



COUNT II1

NEGLIGENT INFLICTION OF EMOTIONAL DISTRESS — PERPETUA HOLDINGS
OF ILLINOIS, INC.

Plaintiff, MEREDITH CRENSHAW, by and through her attorneys, SUSAN E.
LOGGANS & ASSOCIATES, P.C., and complaining of Defendant, PERPETUA ILLINOIS, a
corporation, upon information and belief state the following:

1 — 16. Plaintiff re-alleges paragraphs 1-16 of Count I as and for paragraphs 1-16 of
Count III.

17.  Defendant, PERPETUA ILLINOIS, upon information and belief, breached its
duty of care to Plaintiff, MEREDITH CRENSHAW, by negligently employing processes and '
practices that resulted in the despicable acts previously recited and described above.

18.  As a proximate result of one or more of the negligent acts or omissions of
Defendant, PERPETUA ILLINOIS, Plaintiff, MEREDITH CRENSHAW, has in fact suffered.‘
severe and extreme emotional distress. |

WHEREFORE, Plaintiff, MEREDITH CRENSHAW, demands judgment in an
amount in excess of Fifty Thousand ($50,000.00) Dollars against Defendant, PERPETUA

ILLINOIS, and further demands Ten Million Dollars ($10,000,000) in punitive damages.

COUNT IV

NEGLIGENCE - PERPETUA, INC.

Plaintiff, MEREDITH CRENSHAW, by and through her attorneys, SUSAN E.
LOGGANS & ASSOCIATES, P.C., and complaining of Defendant, PERPETUA, INC. a

corporation, upon information and belief state the following:



1 -9. Plaintiff re-alleges introductory paragraphs 1-9 as and for paragraphs 1-9 of
Count IV.

10. On and prior to July 8, 2009, Defendant, PERPETUA, INC., was a corporation
authorized to transact business in the State of Illinois, and was in the business of providing
funeral, burial, and cemetery related-services in various states throughout the United States.

11. On and prior to July 8, 2009, Defendant, PERPETUA, INC., owned, controlled,
managed, and maintained a certain premises known by the legal descﬁption of Burr Oak
Cemetery in Alsip, Illinois, County of Cook. Burr Oak Cemetery has becn in the business of
providing cemetery related-services for decades.

12.  On and prior to July 8, 2009, and commencing at a time presently unknown,
Defendant, PERPETUA, INC., undertook to provide funeral, burial, cemetery, and/or
dispositional services for Plaintiff’s, MEREDITH CRENSHAW, benefit, and to accomplish and
maintain the burial of Plaintiff’s decedents’ remains, in what was to be their final resting places.

13. In connection therewith, the Defendant owed a duty to Plaintiff, MEREDITH
CRENSHAW, to act with ordinary care of reasonable persons with respect to all aspects of
funeral, burial, and cemetery related-services to be performed, including but not limited to: the
hiring, retention, training, and supervision o all agents, employees, personnel, and
representatives of the Defendant actiﬁg in connection with such services and transactions; the
management and administration of said services and transactions; and the association with other
persons and entities to accomplish the performance of such duties.

14. The defendant, PERPETUA, INC., knew or should have known, in the exercise of
reasonable care, that Plaintiff was the intended beneficiary of their services. As a result, the

Defendant, PERPETUA, INC., owed a duty of care to the Plaintiff, MEREDITH CRENSHAW7



was the intended beneficiary of their services. As a result, the Defendant owed a duty of care to
Plaintiff to ensure that the services were rendered in a dignified and respectful manner.
15.  On and before July 8, 2009, Defendant, PERPETUA, INC., breached its duty of

care to Plaintiff, upon information and belief, in one or more of the following ways:

a. Mutilated, stockpiled, “double stacked,” and illegally and/or improperly disposed
of human remains in violation of 720 ILCS 5/12-20.5, 410 ILCS 5/2, 760 ILCS
90/1, 765 ILCS 835/1 and other applicable statutes, laws, and regulations.

b. Illegally and/or improperly disinterred or removed human remains in violation of
760 ILCS 90/1, 765 ILCS 835/1, Ill. Admin. Code tit. 77, § 500.50 and other
applicable statutes, laws, and regulations;

c. Resold desecrated and occupied gravesites to unsuspecting family members and
consumers

d. Removed, moved, and/or desecrated headstones marking and memorializing
specific decedents’ final resting places in violation of 765 ILCS 835/1 and other
applicable statutes, laws, and regulations;

e. Interfered with Plaintiff’s right to dispose properly of the remains of her beloved
decedents.

f. Improperly disposed of disinterred remains in violation of 410 ILCS 5/2, Ill.
Admin. Code tit. 77, § 500.50, and other applicable statutes, laws, and
regulations; and/or

g. Disturbed previously interred remain and failed to re-inter all of the remains in
violation of 410 ILCS 5/2, 760 ILCS 90/1, 765 ILCS 835/1, 1ll. Admin. Code tit.
77, § 500.50 and other applicable statutes, laws, and regulations; and

h. Failed to conduct burials and re-interments in compliance with industry and legal
standards, in violation of 720 ILCS 5/12-20.5, 410 ILCS 5/2, 760 ILCS 90/1, 765
ILCS 835/1, Ill. Admin. Code tit. 77, § 500.50 and other applicable statutes, laws,
and regulations.

16.  As a direct and proximate result of one or more of the aforementioned negligent
acts or omissions of defendant, PERPETUA, INC., Plaintiff, MEREDITH CRENSHAW,
suffered and will continue to suffer injuries of a personal and pecuniary nature.

WHEREFORE, Plaintiff, MEREDITH CRENSHAW, demands judgment in an amount in-

excess of Fifty Thousand ($50,000.00) Dollars against Defendant, PERPETUA, INC.
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COUNT V

INTENTIONAL INFLICTION OF EMOTIONAL DISTRESS — PERPETUA, INC.

Plaintiff, MEREDITH CRENSHAW, by and through her attorneys, SUSAN E.
LOGGANS & ASSOCIATES, P.C., and complaining of Defendant, PERPETUA, INC. a
corporation, upon information and belief state the following:

1 — 14. Plaintiff re-alleges paragraphs 1-14 of Count IV as and for paragraphs 1-14 of
Count V.

15. At the time and place aforesaid, Defendant knew or should have known of that its :
failure to ensure the services that it had a duty to provide to plaintiff were carried out dignified
and respectful manner and in compliance with all applicable laws and industry standards had a
 significant probability Qf causing the Plaintiff, MEREDITH CRENSHAW, emotioﬁal distress.

16. Defendant, PERPETUA, INC., intentionally or with reckless disregard of the
likely probability of causing Plaintiff to suffer severe emotional distress, upon information and
belief, committed one or more of the following acts:

a. Mutilated, stockpiled, “double stacked,” and illegally and/or improperly disposed
of human remains in violation of 720 ILCS 5/12-20.5, 410 ILCS 5/2, 760 ILCS
90/1, 765 ILCS 835/1 and other applicable statutes, laws, and regulations.

b. Illegally and/or improperly disinterred or removed human remains in violation of
760 ILCS 90/1, 765 ILCS 835/1, Ill. Admin. Code tit. 77, § 500.50 and other
applicable statutes, laws, and regulations;

c. Resold desecrated and occupied gravesites to unsuspecting family members and
consumers

d. Removed, moved, and/or desecrated headstones marking and memorializing
specific decedents’ final resting places in violation of 765 ILCS 835/1 and other
applicable statutes, laws, and regulations;

e. Interfered with Plaintiff’s right to dispose properly of the remains of her beloved
decedents.
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